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Can there really be any experts in sync?

m Clifford Roberts

o NextCRM
(Sage, Best Software, Interact Commerce, Saleslogix, Symantec)
Certified ACT! Fanatic

9 yrs. - ACT! Support, Helpdesk, Product Manager, Marketing
Manager, Quality Assurance Manager, Development Liaison , & Sales
Systems Engineer
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nchronization Defined

“The process of allowing multiple copies of the same
data to exist in different places at the same time”

“The process of tracking changes to the data in
multiple places and transport of these changes from
one database to another”

HHHHHHHHHHHH

i dt - Ach.



Svnc - The Old Wa

ACT! 3.0x
ACT! 4.0x
ACT! 5.0x
ACT! 6.0x
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nc - the Old way (3.x — 6.X

How to Sync:

m E-mail

m Shared folder

® Modem — Modem

m Direct Database to Database

Sync Options:

» Send or Receive Only Options
» Private Data

» Field Definitions
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Problems

= Not 100% reliable

» Lost Packets

= Corruption

= Sync Histories (My Record)
m Deleted Records to Manage
» Evil Twins

® Transaction Log corruption
= More?!??
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Svnc - The New Wa

ACT! 2005-2006 Standard
ACT! 2005-2006 Premium
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Svnc - the new way (05-06

How to Sync:
® Direct Database to Database (Publisher/Subscriber Model)
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Svnc - the new way (05-06

What Data Syncs?

User Tables

Field Definitions (Schema from Main database to Remotes)
Database settings and preferences

All User records (and extended data)

Group and Company records

Query definitions, and extended data

Custom activities, custom priorities, custom clearing types, events,
activity series, opportunity processes
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Svnc - the new way (05-06

Optional items that Sync!?

m Database Supplemental Files, (layouts, reports, etc..)

= Attachments to contacts (emails, .docs, .pdfs, .xls, etc..)

Important Facts

= Remote db is a “TRUE” subset of centralized db
»m Remote db ONLY has ability to initiate sync
m Remote db can EXPIRE (still functions, no ability sync)
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Reliability, Security, All Inclusive, Administrative Control
Model that mirrors the workgroup experience

Is a database to database process, not a user to user process
Adheres to a publisher-subscriber model

There is one central publisher & many remote subscribers
All remote subscribers will be TRUE subsets of the main db
There is no longer the concept of peer-to-peer sync

There is no longer E-Mail, Shared Folder or Modem sync
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New - Sync Methods

Application Sync (Standard & Premium)

Network Sync Service (Service, Premium)

Internet Sync (MS IIS Service, http://, Premium)
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Svnc - Application Svync

Application Sync

m Requires ACT! to be running and Main database open,
“listening” for incoming sync

Downside:
= ACT! db has to be open

= Can only sync one parent database at a time
m Users have to be on the LAN

= Sync method for ACT! Standard (errors in Premium)
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nc - Application Sync

Network users syncing to live & open ACT! db
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Svnc - Network Sync Service

Network Sync Service
m A Separate executable - runs as a Windows Service
m “Listens” automatically for incoming syncs
m Database may be open or closed, ACT! doesn’t have to be running
= Multiple databases are able to sync in parallel
m Data is encrypted 64-bit

Downside

m Users have to have access to the LAN, WAN
= .NET required (server)
= VPN, RAS, Network connection required

= Folder permissions required e UNOFRCIAL
|I) ad’&rm
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nc - Network Sync Service

Intranet to Network Sync Service to DB

Remote

SQL SVR.
ACT! 2005 Database | '




Svync - Internet Sync

Internet Sync (Utilizes IIS Service)
m “Listens” automatically for incoming syncs
= Main database may be closed, ACT! doesn’t have to be running
= Multiple databases are able to sync in parallel
m Data is encrypted 64-bit

Downside
= Remotes have to have internet connection, http://
= |IS needs domain credentials for db location
= Can be difficult to configure based on IIS Server OS
= Folder permissions required - for attachment sync
m Port 80 access required, no SSL support
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Svync - Internet Sync

Internet to Internet Sync Service to DB

Remote Internet Sync Svc.




The “Sync Set”

Defined by Administrator/Manager

m Saved Queries - bases on Contact Fields
o Includes ALL Company and Group records in db

= Sync Set Includes...
o1 All User records
01 Contact records meeting the criteria of the query
0 Includes records accessible by at least one of the intended remote users
01 Contact records individually added to Subscription List
o History
0 Activities
o1 Opportunities
01 Secondary contacts |I)HEUNOF§Z+ OYIH
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The “Sync Set” — Optional Items

Database Supplemental Files

m Letter templates, report templates, layouts, and saved
queries specifically “belonging” to the Main database

Attachments

= All files in the Attachments folder, regardless if you have
access to the contact records or not

® Includes Document Tab items

HHHHHHHHHH

M-ACT' %



The “Sync Set” — What's not sync’d

Personal Supplemental Files
= Files stored in the traditional ‘Default Locations’ paths

m Letter templates, report templates, layouts, etc which do
not ‘belong’ to any specific database

Settings and Preferences Stored Locally

® Including settings for Navigation bars, Toolbars, Menus,
and column customizations
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Svnc — Who can do what?

Standard users and above can perform sync

Admin/Managers
» Modify sync set for remotes
» Modify subscription list (add or remove)
m Create, Recreate or Disable remote database

Standard Users
» Modify their own Subscription List (add or remove)

® Modify their own Sync Schedule
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Svnc — “The secret”

Sync based on 3 factors (in this order)

m Contact Access/Limited Access
m Subscription List

® Sync Set (query)

After creating remote user
® Log into database as remote user, what can you see!
= What you see is what can potentially be sync’'d

® |s it more data than what you anticipated!?
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Svnc — “The secret”

Entire ACT! 2005 Database
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nc — “The secret” — ACL

Limited Access for user: Cliff Roberts
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Sync Set (query) .... State = CA
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nc — “The secret” — Fishinc

Cliff can “Fish” from Subscription List for records
Subscription List = Limited Access = Cliff Roberts
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Svnc — “The secret”

= The Steps to setup sync...

HHHHHHHHHHHH

ﬂ.A(T' 20 05
_



Query is based on contact fields.

®, Sync Set Criteria

X

File
Select Sync Set Criteria
Tupe: Field Hame: Dperator: Walue:
Contact ~ | v | v | v| [ addiolist
[ I Type | Figld M ame | Operatar |'\-"a|u'e | ] | And/0r | Move Lip
Contact State Mat Equal Ta[l=] OR End
Remaove Al
Contact /| Compaty | Phare | State |ﬁ|
CH Gourmet Gifts ) =1
Azhley Allan Tiry Tovwn Productions [480) 555-2451 AF
Garcia Anderzon Searchlight Cazting [4B0) 555-3764 AF
Thomasz andrews Modern Electric Supply [7£7] 200-4578 FL v
| FECNENY o e A e i AN COC S 44 w7 _I
Tatal: B6
' [ (] J ’_ Lancel ]
T W

D05



Sync — Contact Access - ACL

Public & Limited Access — “Contact Info” Tab

= Where do you set what your user has access to?

Contack Access

_ Select Users and Teams X |
) Public =
- % [ 'm Selected uzersfteams:
) Private | | [, Cifford Fioberts
s ALCT Admin
(%) Limited Access L Select Users/Teams d Adrmif

Chiffard Roberts
Cliffard Roberts
Huoliday

Tereza Roberts

[ )4 J[ Cancel J
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Svnc — Subscription List

Display/Select contacts inside/outside Sync Set

Synchronization [zl

Subscription Tasks
Add Contacts to Syno Set

Rezet subscription list

Manage Subscription List

The following list includes contact records to which vou have accessz. You may
add them to vour Sync Set by clicking Add Contacts to Sync Set in the

Yiew Sync Set Query Subscrption Tasks bow. Contacts you manually add will always spnchionize until
yaul remoyve them:

Sync Set | Comtact /| Company | Subscribed |Fecim |
e Ceail Carter CH Gourmet Gitt: Query Chric
" Chiriz Fierros Interactive Gifts  Querny Chiri:
e Caolleen McCarthe Ace Pet Store Manual Chri:;
..r Danielle Middlebr The Sewing Roo Query Chri:
o David Davis R Cemputer Com: Manual Chri:
ey Dr. Deiter Brock  Brock, Lathers an Query Chri:
v Direwe Melintock Werge Records  Quemy Chini:
v Diylan Mguyen  Bechtel Corp. Cluem Al
v Edward Motz MRAP Enterprises Query Chri:
v Emily Dunn Boomer's Artwors Juery Chri:
Y Emma Franciz  Prospect Boutiqu Query Chri:
> aal? Fthan Camnbel Mﬁnaﬁlarlnﬁt.q e Qe I“.I;ri:.:
| Il |

MHexts [ Finizh ][ Cancel ] 5—

poa =y r~w—y 2 | 3 FyAuIS




Svync — 3 Easy Steps?

|. Enable Synchronization

2. Mange Sync Set

3. Create Remote Database
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Svnc — The Wizard

Enable Sync — Tools Synchronization Panel

Synchronization x|
. Back . Q Horme

Admin T asks

Select a Synchronization Task
Enable Synchronization

Manage Sync Set Admin tasks:

Lreats Remote Database 1. Enable Synchronization 3. Create Remote Database

Enables local database for Create a remote database fram
syhichranization. this databaze.

UszerTazks
Manage D atabaze 2 Manags Sync Set

Create, edit, delete, and copy Spne
Manage Subscrption List Sats.

Manage Connection Information

Wiew Sync Log
Manage Handheld Sync Set User tasks:
Set Syne Scheduls Manage Databaze Yiew Sync Log
M anage Connection [nformation Manage Handheld Sync Set

M anage Subscriphion List Set Sync Scheduls

LCloze |



Svync — Mahage a Sync Set

Create a new Sync Set

Synchronization

SyncSet Tasks
Create Mew Sync Set
Edit Sync Set

Delete Sync Set
Copy Sync Set

Create, Copy, Edit, or Delete Sync Sets

Create a Svnc Setor chooze a Sync Setin the list to edit or delete. Click onthe
desired action in the Sunc Set T azks menu to pour left,

M ame Dezcription

Conacts in Oregon

)] sl E

Home

o Do 0 ®



Svync — Select Sync Set - Users

Select your users for the Sync Set

Synchronization

@ Back, ® @ Home

Select Users

Select ugers of the remote databaze.

) All current and future uzers of this databaze

(#) Selected uzers;

zers to zelect from:

Betty Browser

Ernzt Anderzon
Fred Fenderline
elizza Pearce

Sarah "Whiting
=< ]

II

=

<<

Allizan Mikala

Chriz Huffmat

| <Back || Mews || Fnsh || Concel |




Sync — Send All Data or Query?

Summary of Sync Set and/or Build a Query

Synchronization

@ Back, @ @ Horne:

Select Contacts
Select the contact records pou want bo zunchronize, Selecting 'S pnchronize all

avallable contacts' will include: all contact records accessible to the users of the
remote database.

3 Syhchranize all available contacts

% Define Sync Set criteria

Tatal number of available contacts: 73

| <Back || Mews || Finsh || Concel |




nc — Build Your S

Create “Contact Field” Query — State =?

%, Sync Set Criteria
File
Select Syric Set Criteria

Tupe: Dperatar:

Field Marme:

X

|E0ntact ,‘v,!‘| | v| |

v

Add to list

Field Mame Operator Walue

[ | Type

Contact

Mot Equal Ta [I=]

]

| &nd/Or

Move Up

Mave Down

Remove

Remove &l

1108

Freview

Total 0




Svnc — Remote db Creation

Specify Remote Name & Location

E3
Enter Remote Database Name and Location
Femate D atabase Mame:
| AlisorMikola |
Location:
| CAACTRACT for Win 7\Databases | [ Browse.. |




nc — The .RDB File

Remote Database — Deploy to Remote User

& ACT for Win 7
Tools  Help
\f| Go

File Edit View Favorites

Oback ~ € - F | LOsearch |E;: Folders |/ E- X

C:\Documents and Settings| 3tProfile 3:lMy Documents \ACTWACT for Win 7

i Address

Folders
= IB My Documents

I _Beth

& I3 _burn
I3 _Customer
Backup Databases

[

ez
® ) 209
I 2003 1ACT_01302004
I e—
0 @

= Iy AcT
= £33 ACT for Win 7

I3 Backup

E |Z3) Databases
& |23 Documents

£ Mew Folder Mew Folder AlisonMikola.RDE
I attached Email

& I3 Database
(v
6.81MB 4 My Computer
A

I Document
Type: RDB File Date Modified: 10/1/2004 &:54 AM Size: 6,81 MB

Documents




Svnc — Remote user sync

Remote users restore the Remote Database

Sync settings are embedded in Remote from Parent
Remote users configure nothing — just use ACT!
Sync can be scheduled in remote

Sync can be executed manually as well

Only requirement is internet or LAN/VPN access

Sync is self healing if connection is lost
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Svnc Summar

One Parent Database

Many children databases

Children sync to Sync Service (network or internet)
Sync Service forwards connection to SQL DB live
Sync = Bi-directional data exchange of “Deltas”
Sync is initiated from remote only!

Remotes can expire — so they cant sync
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Please call or email me if you have additional
questions.

Clifford Roberts
Clifford.Roberts@NextCRM.net
602-281-449|
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